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2011 Methodware User Group Meetings 
CELEBRATING ERA KAIROS 
 
We will be hosting three events in May to meet with our regional user groups and celebrate the launch of ERA 
Kairos. All three events will include company and product roadmap updates, refresher training, industry 
perspectives and client networking, plus introductions to ERA Kairos. 
 
Contact your local Methodware office or email erakairos@methodware.com to learn more or register. 

Boston – May 11-12 
FAIRMONT BATTERY WHARF HOTEL 
3 Battery Wharf 
 
Wednesday, May 11 
 
12:30-1:30 Registration and Lunch 
1:30-2:30 Welcome Remarks and Company Update 
2:00-3:00 Introduction to ERA Kairos 
3:00-3:15 Break 
3:15-4:00 ERA Kairos Implementation and Upgrade Discussion 
4:00-5:00 Product Roadmap Update 
 
Thursday, May 12 
 
8:00-9:00 Breakfast 
9:00-10:00 GRC Trends Discussion Roundtable 
10:00-10:45 Reporting with ERA 
10:45-11:00 Break 
11:00-12:00 ERA Optimization Strategies 
12:00-1:00 Lunch 
1:00-2:00 ERA Q&A Session 
2:00-2:45 Client Survey 
2:45-3:00 Closing Remarks 
 
RSVP to jasmine.lyon@methodware.com 
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London – May 19 
PINNERS HALL, BBA HEADQUARTERS 
105-108 Old Broad Street 
 
Thursday, May 19 
 
9:30-10:00 Registration and Networking 
10:00-10:30 Welcome Remarks and Company Update 
10:30-11:30 Product Roadmap Update 
11:30-11:45 Break 
11:45-12:45 ERA Optimisation Strategies 
12:45-1:30 Lunch 
1:30-2:00 Introduction to ERA Kairos 
2:00-2:45 ERA Kairos Experiences, client perspective from Lloyd’s of London 
2:45-3:45 Personalised GRC, industry perspective from Chartis Research 
3:45-4:00 Closing Remarks 
 
RSVP to Susan Maxwell at london@methodware.com 
 

Sydney – May 24 
NORTHPOINT TOWER, METHODWARE OFFICES 
100 Miller Street, North Sydney – Level 40 
 
Tuesday, May 24 
 
9:30-10:00 Registration and Networking 
10:00-10:30 Welcome Remarks and Company Update 
10:30-11:30 Introduction to ERA Kairos 
11:30-11:45 Break 
11:45-12:05 ERA Challenges and Solutions, client perspective from Suncorp 
12:05-12:25 Using ERA for Audit 
12:25-12:55 ERA Kairos Implementation and Upgrade Discussion 
12:55-1:15 Working Lunch 
1:15-1:35 ERA for Incident Management, client perspective from Securency 
1:35-1:55 ERA for Compliance, client perspective from Mercy Health 
1:55-3:00 Product Roadmap Update 
 
RSVP to richard.stapleton@methodware.com 
 


