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Methodware completes successful global launch events for ERA Kairos. Were you there?
London, UK. 2 June 2011

Were you at one of the ERA Kairos launch and user group events? Three sessions were held in May,
in the US, Europe and Australia, to celebrate the release of ERA Kairos. If you missed your local event
or you'd like to view the information again, presentations from the sessions are now available on
Methodware’s online Client Centre.

ERA Kairos is Methodware’s latest GRC solution. The user groups and launch events were organised
to update existing users on best practice, showcase the new release and share everyone’s tips for
improving their GRC experience.

Audience participation was high at each of the events, with a number of crucial exchanges between
speakers, the audience and the Methodware team.

In Boston, guests heard the latest on the new issue, ERA Kairos, reporting back that the best part
was “getting a look at the features of Kairos” and “the opportunity to network and brainstorm with
other users and the Methodware team”.

London saw a sunny and a busy day. As well as the introduction to ERA Kairos and an update on
what’s coming, delegates heard from Lloyd’s of London and Chartis Research. In a highly anticipated
presentation, Alex Noorbaccus of Lloyd’s explained to the group how the organisation implemented
its upgrade to ERA Kairos.

Just as eagerly awaited was Peyman Mestchian of Chartis Research. The risk technology specialist
reported on the need for a shift in the understanding of GRC management and stressed that the
personalisation of systems was key: something ERA Kairos is specifically designed to offer.
“Integrated risk management is a global GRC driver,” Mestchian said, adding that “lack of
personalisation has been a key barrier to success”.
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Now that ERA Kairos is available and can be personalised for each user, this barrier has been lifted,
the end-user experience has advanced significantly and companies are finding ever more ways to
make successful compliance part of the every-day.

The tour bus continued to Sydney where one participant noted that the presentations offered the
opportunity to refresh their usage of their existing ERA packages, giving “the chance to see how
other users are implementing the product, particularly seeing functionality which we may have
forgotten about”. Interactive Q&A also gave guests an “understanding of some new ERA
functionality and how different users have tailored it to meet their personal requirements”.

The overriding feeling from all attendees across the launch events was that users would like to
continue with the user groups and to learn more about ERA Kairos as upgrades take place and more
new users start implementing the system. If you would like to know more, please contact us.

Plans for the 2012 meetings will be announced later this year. If you didn’t make it in May, we look
forward to seeing you at a future event.

Learn more about ERA Kairos now.

Peyman Mestchian of Chartis Research updates ERA users on the latest in GRC
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Sydney guests hear about the launch of ERA Kairos

Methodware MD Paul Stokes and the team meet ERA users in London

" methodware



