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First live launch for ERA Kairos
London, UK. 3 June 2011

Methodware celebrated a significant milestone this week, as the first ERA Kairos client went live
with the system.

Lloyd’s of London, a world-leading specialist insurance market with 54 managing agents and 82 live
syndicates, has used Methodware’s ERA software since 2003. Now it’s become the first to start using
ERA Kairos, our latest ground-breaking approach to managing GRC, with its unique interface
personalisation capabilities.

Lloyd’s will use ERA Kairos across all of its business units and overseas offices, with the new interface
significantly upgrading the user’s personal experience within the risk management function. The
Lloyd’s team expects even more reliable risk results with clear links between key risk indicators and
the organisation’s risk appetite, as well as automated reporting across an integrated risk
environment as each area of the international business works within the same web-based system.

“What has been delivered is much more than a straight replacement for the old ERA,” explains
Methodware MD Paul Stokes. “The fact that Lloyds chose Kairos for their complex risk management
function and Solvency Il programme is a testimony to the power of Kairos. The advanced user
interface capabilities and ability to provide personalised views of data are expected to contribute
strongly to the end users’ sense of personal ownership.”

To see how you could benefit from ERA Kairos, please contact us.

More information about Methodware and ERA Kairos can be found on our website:
www.methodware.com/era
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